“"What does it mean to be an
Avaya Business Partner?”

It means that as a TSI customer
you are assured that you are
working with some of the most
experienced and best-

qualified people.

TSl is officially
recognized by
Avaya as a
Diamond Certified Avaya
Business Partner, this was done
because Avaya has seen all the
investments we are making for
our customers. Our staff is fully
trained by Avaya, we are en-
dorsed as an authorized repre-
sentative of the company's prod-

ucts and services. TSI is your

e 'ONE stop" company for all the s

Avaya telephone systems and
equipment your company is look-

ing for.
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Tele-Systems, Inc. (TSI), an Avaya

Business Partner, has been commit-
ted to helping business's solve their
telecommunication needs and prob-

lems for over 20 years.

Whether the answer is to install a tele-
phone system, repair or update your
existing system or to network your

office computers, TSI can guide you in

the right direction.

Services I

TSl is a full service telecommunications
company that offers a wide array of
services to their customers, including
our 24 hour a day technical service

support. |

communication needs. We also carry
an array of messaging systems tailored
to the telephone system that you feel is

right for you and your company.

\ TSl is the leader in

All of TSI's technicians are factory
trained, unionized. Our technicians
regularly attend continuing
education courses to keep us
on the cutting edge of the
growing technology being

offered today.

Some of the services that TSI offer are:

e Cabling for telephone systems and
data networks; including fiber optic
termination and testing

e Sales of computer networks for
small businesses, Windows XP,
Windows NT server, Windows
Peer to Peer Networks, computer
repairs and troubleshooting , sales
of Intel PC's for servers and work-
stations.

e Installation and sales of telephone
lines in partnership with Competi-
tive Local Exchange Carriers
(CLEC)

e |nstallation and sales of Data Cir-
cuits and Digital Subscriber Lines
(DSL) Fractional T-1 & T-1, PRI
sales.

Products

Tele-Systems, Inc. offers a wide variety

of quality products to solve all your

= assessing exactly

communication needs and
providing you with the best possible
solution. We offer the following tele-
phone systems:
e Partner ® Advanced Communica-
tion System (ACS)
e Avaya™ IP Office

e Merlin Magix™ Integrated System
(1S)

o Merlin Legend™ Communication
System

We also offer the following Voice Mail

| assisting you in s

e systems:
e Active Voice
e Key Voice

o Partner ACS Messaging
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